Deleting your cookies and cache

un’

Clearing the browser cookies and cache ensures that our website runs efficiently. If you do not have administrative

rights to update your internet data, please contact your IT Department. Please follow the instructions below for you

specific browser.

Internet Explorer- 1 Mozilla Firefox— 4 Google Chrome—-6  Microsoft Edge- 9

Internet Explorer

Step 1: Select your tools menu on the top of the browser

* Note: Some IE versions have more than one tools menu.
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Step 2: Under the tools menu, select Internet Options
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Step 3: In the general tab, click delete.
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Home page

l/’ To create home page tabs, type each address on its own line,
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[ Use current l[ Use default ][ Use new tab

Startup
() Start with tabs from the last session
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Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit
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Step 4: Select Temporary Internet files and website files and cookies and website data. Click
Delete.
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Delete Browsing History

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing,

Cookies and website data
Files or databases stored on your computer by websites to save

preferences or improve website performance.

|:| History
List of websites you have visited.

[ ownload History
List of files you have downloaded.

[7] Form data
Saved information that you have typed into forms.

[] rasswords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

["] ActiveX Filtering and Tracking Protection data

A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit,

About deleting browsing history Delete ] [& ]

Once the information is deleted you will receive the following message.

Internet Explorer has finished deleting the selected browsing history,




Mozilla Firefox

Step 1: Select the menu button on the top right
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Step 2: Select History
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Step 3: Select Clear Recent History
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Step 4: Select Cookies and Cache
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Step 5: Determine your time range. To delete all the information select Everything. Click Clear
Now. *Note: Firefox does not provide confirmation
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Google Chrome ‘l‘

Step 1: Select the menu button on the top right
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Step 2: Select History
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Step 3: Select Clear Browsing Data at the top of the page.
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Step 4: Select Cookies and Cache

Clear browsing data
Obliterate the following items from: | the beginning of ime
| Browsing history

| Downlead history
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| Cookies and other site and plugin data
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| Cached images and files
| Passwaords

| Autofill form data

| Hosted app data

| Content licenses

Learn mare Clear browsing data | | Cancel |

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

Step 5: Determine your time range. To delete all the information select the beginning of time.
Click clear browsing data. *Note: Chrome does not provide confirmation

Clear browsing data

Obliterate the following iterns from:| the beginning of time V@
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Saved content settings and search engines will not be cleared and may reflect your
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Windows Edge

Step 1: Select the menu button on the top right
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Step 3: Select Clear all history
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